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KMI News and Reminders...

KM Conferences and Discounts 
for KMI Members (that's you!)

Registration is now open for several 2024 KM Conferences and we've set up discounts with
each provider for your benefit. Click the link for full listing - more added soon!

Click here

Join the KM Discussion Group!
New "Ask KMI" channel is available (free!). Ask any KM-related question and one of our
SME/Instructors will respond. Plus - check out other popular topics, such as Taxonomy,

Knowledge Transfer, and more. Join our growing KM Community!

Invitation to Join
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Master CKM Cohort Planned for Fall

September, 2024 Cohort
Early Registration Available

Welcome to the highest level designation for Knowledge Managers worldwide: Master CKM
Certification. In this 12-week cohort, you will join fellow CKM Grads for Case Study peer-

reviews, KM Practicum study and application, and Transformational Leadership & Strategy,
guided by KMI's Chairman and Chief Instructor, Douglas Weidner and KMI guest

instructors.

Details are being set up at the KMI portal. 
Contact KMI today if you are interested: training@kminstitute.org 

CKM Certification is a pre-requisite.

Click here
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Latest Content...

Are you Knowledge-Mapping your Organization's
Knowledge Yet?

Part 1 of 3-Part Series with Guest Blogger Ekta Sachania

The process of visually representing the intellectual assets, knowledge flows, and
relationships within an organization or a specific domain is knowledge mapping. It is an

integral component of any successful knowledge management framework and is used by
knowledge managers as a strategic tool to visualize, organize, and understand an

organization’s knowledge assets. 

Click for More
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https://wuc92494.keap-link020.com/v2/click/defdea9a514eb063bd16f0de8a9fadf7/eJyNkEFrg0AQhf_L9qqxFdOitxBCEJMcSnsuWx3MoM4u62wXG_zvHdsSegn0Ou-b9-bNRTGQJi4bVajg6zzN8kxFykGNFoF4a4h1_a1nkeqRur0z3qricmPziizCOs3zx0jxZEGol-fNtipP-7dDeaoEtdpJwj-tHtKn-yy9eu2Om_Kg5vmmOQzIuw_xH1XBzsPSqUHpxa-uF_7MbMciSUIIq25AGhnZM6yMa5P33rSJHBdPxscdmdBD00I8aGuR2mXqYuE04admNDT-gSbgO4kXFKj5_V4F088R8xeULHuq


Mapping the Success Quotient of your Business
with Knowledge Mapping

Part 2 of 3 with Guest Blogger Ekta Sachania

As we already discussed in the last article, knowledge mapping is one of the most powerful
KM tools to identify and inventorize knowledge gaps, risks, and sources and to build a

bridge between the two, to ensure a seamless connection of knowledge and SMEs to the
knowledge seeker. 

Click for More
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Why Knowledge Mapping is the First Step 
and Not the End Goal

Part 3 of 3 with Guest Blogger Ekta Sachania

Knowledge holds value when it can be turned into actionable insights, help you make smart
decisions, or repurposed it to save time that might otherwise be spent in recreating data that

already exists.

Knowledge continuously evolves hence we need to continue to harvest, and review the
knowledge to keep it relevant. The knowledge that can be acted upon is useful, and the
framework that defines and streamlines the process to harvest, review, and make the

knowledge available for the person who needs it to take action or decision is the knowledge
management framework.

Click for More
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https://www.kminstitute.org/blog/why-knowledge-mapping-first-step-and-not-end-goal-knowledge-mapping-part-3


Knowledge Management Strategies 
for Aging Workforces

With Guest Blogger Amanda Winstead

Effective KM is all about ensuring that your employees have the skills, education, data, and
know-how to be successful. However, many aging employees find that the skills and

insights that served them well 30 years ago no longer apply. Rather than reducing aging
employees’ workload, invest in KM strategies that improve skill transfer and put folks in

positions to succeed.

This can make a world of difference for folks who have the experience necessary to excel
but need to tweak their approach to work.

Click for More
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Knowledge Cast: Knowledge Summit Dublin
Guest Panel Discussion

Conference is June 10-11, Trinity College, Dublin Ireland

In this episode of Knowledge Cast, Enterprise Knowledge CEO Zach Wahl speaks with KMI
Instrurctor Stephanie Barnes, Stuart French, and Rebecka Isaksson to discuss Knowledge

Summit Dublin 2024.

In this conversation, the group shares the panels they will be speaking at, what they expect
to learn while attending, and evolving landscape of knowledge management, especially in

light of generative AI’s impact on the field. They also explore themes of creativity,
innovation, and the vital role of tacit knowledge.

Click for More

Enterprise Knowledge (EK) is a longtime partner of KMI's who teaches CKS Certification in
KM & User Engagement and Business Taxonomy & Ontology. Next Business Taxonomy &

Ontology class: July 23-24. Next KM & User Engagement class: Oct 22-23. 
(see both in this newsletter)

8

https://wuc92494.keap-link020.com/v2/click/b72f0f7b9ffb89752126d7dbcc5d32c5/eJyNkMFuwjAMht_F52ZlVafR3hBCqCrjMI3zlCUWRLSplThDCPXdZ2DqTkg7Wv-X77dzAUavPTcWajglUxVlVUIGAY0jh56Xg2dtbnmZQef8cR2GRFBfHryckGvwUlTzWQZ8JhTq432xbJvt-nPTbFtBSQdp-KfquXidlcXkWr0tmg2M40M59o5X3-KPUHNIeL3JOrmLd6ET_sBMsc5zITBQcBHV0Q-nDu0en8zQ59OkjI78F6qYenErm75kQbVPKClpj10utZoIvf39tRbP9_LxB7DueFY=
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Grads and Instructors in the News

Our regular look at Grads and Instructors who are active
in the KMI Community

Click here

Interested in writing a KM blog or co-hosting a webinar? Let us feature you! 
Email our team at: info@kminstitute.org and we'll follow up.
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How Does AI Impact Knowledge Transfer?
John Hovell and Dr. Rachel Teague dug deep into how AI is effecting Knowledge Transfer (KT) 

in the workplace and in our everyday lives. How will AI modernize KT methods in the near 
future? Is human application still the root of a good KT practice? What can we learn from this?

Click to View

Today's Knowledge Management - Why KM is
More Important than Land, Labour, or Capital

KMI Instructor Rooven Pakkiri was a Featured Speaker at the "KM, Information and Data;
State of the Art Convergence" Conference in London (in-person and virtual). A thought-

provoking look at KM today and where it's headed. Give it a watch or play it while you work...

Click to View

Featured Webinars (In case you missed it)...
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https://vimeo.com/880724366?share=copy


Coming up...

Knowledge Cafe: Can We Combine Design
Thinking and Data Science?

May 9, 11:30am - 1pm ET; Hosted by KMI Instructor John Hovell

Join us on May 9 from 1130-1pm ET for our free monthly virtual Knowledge Cafe. In this
cafe, Larriza Thurler will offer her experiences regarding the question "Can we combine

Design Thinking and Data Science?"

Larriza will share her expertise and examples for working with data through the "Data
Thinking" methodology. Specifically, Larriza will share two models, namely the double

diamond and the stingray.

Don't miss this opportunity to discuss data, information, and knowledge combined with other
practices such as design thinking and data science - so much to explore, create, and learn

together!

Click here
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KMI's Virtual CKM Classes

Join Your Peers for the #1 Certification in KM Worldwide.
Earn your CKM Certification in just a days from the convenience of your

home office or work.

[Right: CKM digital badge featured by Credly, the world's leading digital badge service.]

CKM Virtual Classes...

"Far exceeded my expectations, and as one of my classmates stated, 
'the best learning experience of my adult life.'" 

(Actual CKM student from a recent class)

12

https://wuc92494.keap-link020.com/v2/click/62d9e952a4ae73f41a78561323c3287b/eJyNkEFLw0AQhf_LnJOmhqgkt1JKCak9iJ5l2Z3GIclk2UxcSsl_d6qip4Ln9833eHMBQTYstYMK4mzLvCgLSCCgJU_Ish1ZjP3KiwR64m4fxtlDdblx-Ytcg_u8fMgTkLNHpV6eN9umPu7fDvWxUdSboA3_VN3lj-viz7V72tQHWJabchxIdh_qn6CSMON1kyPdJa-hV_5dxE9VlsUYV91APAnJLLgaQ5tZHa2XmcUgdCJ0acdj7NG1mA6GTYshtd2QrrXHeI_sft7U4Pm7bfkEwTZyWw==


Next CKM (Virtual) Classes:

North America: May 20-24, Jun 24-28, Jul 22-26
Europe: May 27-30, Jul 22-25, Oct 28-31

N. American classes meet 10-5 ET; Gulf: 9-4 AST; Europe: 9-4 CET
N. American classes are 5 days; Gulf Region and Europe: 4 days.

Visit CKM Page...

Get a Quote...

Have a question? Contact KMI today or give us a call at: (US) +1 703-327-7096.

Can't Make Time for a Virtual Class?

Go at your own pace! Take the Self-Paced Version of the CKM.

Main eCKM Page

Need a Quote first? Contact our team today...
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https://wuc92494.keap-link020.com/v2/click/6a3e1e8a9864afc648f5a181e8ce01a7/eJyNkE1rwkAQhv_LnBM33a7m4yYiEqIeSnuW6WZCl5rNsplUguS_u2mLN8HbwPvM8zJzBSaLlssaCrgMOpcqVxCBJ22cIcubzjLq31xFcDb2e-e7wUFxfbB5R-ZgKfNlFgGPjgL1_rbeVOVxd9qXxyqgDn1oeFL1ItNEybtre1iXe5imh3JqDW9_gr-Hgv1A8021CXfxhz8H_ovZ9YUQF_pc6Jlb6K4VNE-CUKpGvq7iBHUWqyTVMap8FTdapU2WKplgI_qhbdGPoQqdI1v_f6qi8a9wugERYW7_
https://wuc92494.keap-link020.com/v2/click/ae10484bfee1c762cd03c015897e5379/eJyNkMFqwzAMht9F56ROXHtNciullJC2h7Gdh2urzKxxjKO0hJJ3n7ON3gq7Cf5P3490B0KnHNUGKrgNuuSiFJBAQG29RUebzpHSP7lI4GLd1y50g4fq_mTzgcyB5KV8SYBGj5F6e11vmvq4-9jXxyaiXoXY8E9VzleZ4A_X9rCu9zBNT-XYWtpeo7-HisKA803GxrvoPVwi_0nk-4qxG54WeuYWumsZzhPjZ75USq7Sk8yyVCyzMi1EIVJZGGHyXGJxVqwf2laFMVYp79GZv081OP4WTt_tk25q
https://wuc92494.keap-link020.com/v2/click/d8f8287754cf4ab0c447f7193d2e4978/eJyNkMFqwzAQRP9F5ziKZKW2fAshBOM0h9Key1paqGgsC3ndYIL_vXJbcgv0tjBvZpi9MUIPnmrLKnYdjZZKK7ZiEY0LDj3te09gfnS1YhfnP4-xHwOrbg-cd2QRtlJvk42mgIl6fdntm_p8fD_V5yahAWJq-GeUkMVGyXvW4XlXn9g8PwzHztHhK-UPrKI44rLJurSL3uIl8R9EYag4v2K7Ngu3Nn3Hcbn4E8qyLcBkVmuRqbwUWWsRshw2LZRCQJEbPoxdB3FKVRACevv3qQan38L5Gx3Nb04=
https://wuc92494.keap-link020.com/v2/click/4e43223ddb615fda44a5c28a7ab6b0cf/eJyNkMFqwzAMht9F56ROXXWpcyullJC2h7Gdh-MIZtY4xlFaQsm7z9nGdirsJvg_fT_SHZicdlw2UMBtMEqiQkggkLHekuNd51ibrxwTuFj3cQjd4KG4P9j8ReZgLdVaJsCjp0i9PG93VXk-vB3LcxVRr0Ns-KdqKfMM_1z707Y8wjQ9lFNreX-N_h4KDgPNNzU23sWv4RL5d2bfF0LcqF6YmVuYrhU0T0JKo3FDT6laLWWKcpOndY2YZjrXKl9liLIW_dC2OoyxSntPrvn5VEXjd-H0CeMebi8=
https://wuc92494.keap-link020.com/v2/click/d3d7aac0c98e77042e879353b6921038/eJyNkMFqwzAMht9F56SOPWepcyullJC2h7Gdh-uo1KxxjKO0hJJ3n7ON3gq7Cf5P3490B0KnHVUNlHAbjBJSSUggoLHeoqN150ibn1wmcLHuaxu6wUN5f7L5QOYgFyrPEqDRY6Te31brujpsP3fVoY6o1yE2_FPFRZFJ8XBt9qtqB9P0VI6tpc01-nsoKQw439TYeBd9hEvkz0S-Lxm74XFhZm5hupbhPDGZLTPD-TGVBWIqT1ikiucy1ctM8JN6FcWLYv3QtjqMsUp7j675-1SN42_h9A3mvm49
https://wuc92494.keap-link020.com/v2/click/341b2daf0e0073936b43764942c1f024/eJyNkMFqg0AQht9lzppd141RbyGEIKY5lPZc1nVClsZ1WccGCb5717bkFuht4P_m-5m5A6FVlqoWSriNuhCykBCBR22cQUu73pLSP7mM4Grs58H3o4Py_mTzgSzBWhQyj4Amh4F6e93u6up0-DhWpzqgTvnQ8E9VIjZciodr_7KtjjDPT-XYGdp_Bf8AJfkRl5taE-6id38N_IXIDSVjN2xWeuFWuu8YLhPjEnPJszTOBd_EUjVZ3GCuYpmdBU91ck7SNRvGrlN-ClXKObTt36dqnH4L52_sE25h
https://wuc92494.keap-link020.com/v2/click/b2180ebdd7081c74778c693eb508df85/eJyNkEFrwkAQhf_LnBOjYW1JbiIiIdZDac9l2R3jkGSzbCZdRPLfO7bFm-D5ffM93lyB0WnHlYUS4mSKXBUKEghoyBM63g6OtfnNVQIduXYfhslDeX1weUduwTov1EsCfPEo1Mf7ZltXx_3XoTrWgnodpOFJ1Sp_Xar87tq9baoDzPNDOfbEu2_xj1BymPC2yZLs4s_QCX9m9mOZZTHGRduTG5l4YlwMocmMjJbLzGBgOhHatHVD7NA2mPba6QZDato-XUqP9h6d_X9TjZe_tvkHwyByXQ==
https://wuc92494.keap-link020.com/v2/click/97d4f5eb9997547f9e0155041eb75b9d/eJyNkE2LwjAQhv_LnMW0MaUfNxGRUvUgu-clm04xaJOQThWR_vcd98ObsOf3meflnTsQOu2obqGC62hKqUoFM4hobLDoaOUdafOdqxmcrTttoh8DVPcXl0_kEWSyVHxGt4BMvR2Wq6bebz629b5hNOjIDf9UpTJPlHy61rtlvYVpeinH3tL6wv4BKoojPja1lnfRezwzfyQKQyXEX9_cum4crHeD72hufC90CKLzsRcqz7JUo16oRJWpNNjJpJDFZ2GSVOet5DZm0bW_z2rw9tM5fQFteW_A
mailto:training@kminstitute.org
https://wuc92494.keap-link020.com/v2/click/0533190191d85e8138505fad13880c90/eJyNkE0LgkAQhv_LnDVLjNBbRIRYHaLOsaxDLeq4rGNLhP-96YPoEnR-n3le3rkBIynivIQMfK_TOEkTCMChNtYg8aIlVvqZJwHUhqqVa3sL2e3H5Qd5BNM4TeIA-GpRqP1uvijy7eq4zreFoFY5afhTNYln4y_XcjPP1zAMP-XYGF5exN9Bxq7Hx6bSyC4-uFr4M7Ptsijy3o-qxlDHhnvGUetOkZbRchl5rHXbYKirJsSwRuXI0Enkylqk8v2bAq-viuEO4YduUw==


Certified Knowledge Specialist (CKS) Classes...

Ready for a Deep Dive?

Earn CKS (Specialist) Certification
in a Hot KM Topic

Check out the newly updated CKS Catalogue...

Coming up:

Knowledge Transfer Certification, Live Online Jul 16-17
Business Taxonomy & Ontology Certification, Live Online Jul 23-24
Information Architecture Certification, Live Online Jul 24-25
Organization Development Certification, Live Online Jul 29-31
Innovation Management Certification, Live Online Sep 18-19
Creative KM Certification, Live Online Oct 15, 17, 22, 24 (half days)

No prior experience needed. See summaries on each class below.

Want a Quick Quote? 
Email our team at: training@kminstitute.org

and let us know which class you are interested in.

Includes "KM Foundation" online program (10 hours) for new students to KMI.

Are you a Past KMI Grad? (CKM/CKS)
Don't forget your Past Grad Discount! Just ask and we'll send you a no-obligation quote.
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https://wuc92494.keap-link020.com/v2/click/1c46c0f95bbaaeae739249b66937cf50/eJyNkMuKg0AQRf-l1hoT6WHQXQghiI6LMLMOTVskjVo2bZkmBP99Kg-yC2R9T53LrSswkiYuGsghTCZLVaYgAo_GOovEm4FYm3uuIugstTs_TA7y65vLF3ILvtJMLSPgi0OhfvfrTVnUu0NV1KWgTntp-FC1Sr-XKn25tj_rooJ5fivH3vL2LP4RcvYT3jY1Vnbxn--EPzG7MU-SEMKi7S2NbHliXAz-mBgZLZdJwM4MPcam7WOMO9SeLB1Frp1Dap6_KfHyqJj_Ad-xblE=
https://wuc92494.keap-link020.com/v2/click/c11b9920171fabf2d685a976b21edf67/eJyNkEFrwkAUhP_LOyfGpik1uQURCbEeij2XZfepj8TNsvvSRST_3Wct3oSeZ-YbZi7AaJXlxkAFcdRlXpQFJOBRkyO0vBwsK_2rFwn0ZLu1H0YH1eVJ8mG5CW95-bpIgM8OxbX7rJdts11_b5ptK1anvDT8E_WSv8-L_MFafdTNBqbpKRxPxKsf4Qeo2I9422RIdvGX78V_ZHahyrIY46w7kQ1MPDLOBn_ItIyWZKbRM-0JTdrZIfZoDpgGJ9eongKnugvpXKqUc2jN31Mtnu-F0xUoCHO6
https://www.kminstitute.org/sites/default/files/CKS%20Overview_Q1%2024_0.pdf


Knowledge Transfer Certification

Live Online Jul 16-17, 9am-3pm ET

Plus - extra "Coaching Hour" post-class!

Learn the proven Knowledge Retention Process plus other critical Knowledge Transfer
methods you can apply to your own team right away - before it's too late.

Led by award-winning instructor and facilitator, John Hovell.

More info / Registration

Curious about this Topic?
Check out the Intro Video...

or the Webinar on KT... (our first "Top 5")
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https://www.kminstitute.org/content/cks-knowledge-transfer
https://vimeo.com/835273518
https://www.youtube.com/watch?v=Flmtg_uvozg


Information Architecture Certification

Live Online July 24-25, 
9am-4pm ET

Takeaways:

Drive a user centric taxonomy, metadata and associated keywords to enable
consistent labeling, organization, categorization and “findability” of your content.
Enable Big Data Analytics to exploit relationships and synergies between your data
and facilitate your organization’s ability to make decisions utilizing the full spectrum of
your big data sources.
For Internet of Things (IoT), IA offers a viable option in which to construct content that
will be represented in a flexible object-oriented fashion.
And much more!

More info / Registration

Tip: Check out the "Top 5" Webinar on KM Technologies, with KMI's
Information Architecture Instructor, Dr. Tony Rhem.
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https://wuc92494.keap-link020.com/v2/click/5d3d3d4a509fd96ef6eb29560d4b4765/eJyNkEFrwkAQhf_LnKNpl7QluYmIhFgPpZ5l2UzrELO7TGYbRPLfO2rxJvT8vvkeb84g6K2XuoUKxuRKU5QFZMDoKBJ6WQYv1l3zIoMj-W7NIUWozg8u78gleDGlec1AThGV-vxYLJt6u95v6m2jaLSsDf9UPZu3p8LcXav3Rb2BaXoox55k9aP-ASrhhJdNLeku2fFR-YNIHKo8H8dx3vXkByFJgvPA37nT0XqZu26Ykf8K3Fuh4GeW3YFEFYlRK2yM6Nu_DzV4uhVNv5mZcTY=
https://www.kminstitute.org/content/cks-information-architecture
https://www.youtube.com/watch?v=3iDxDUD1qA4


Organization Development Certification

July 29-31, 9am-3pm ET

As organizations strive to improve their ability to work at the speed of change, they need
more people who have the knowledge and abilities toland change initiatives with people.
That's why developing an Organization Development (OD) mindset, skillset and toolset is

fast becoming an essential capability for leaders, managers and professionals everywhere.

Want to see more?
Check out our first Webinar on OD...

Or watch our follow up Webinar; both featuring Award-winning 
Instructors John Hovell and Dr. Sharon Varney.
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https://wuc92494.keap-link020.com/v2/click/359b44d958a70c53ee7e6dd3c57d2319/eJyNkEFrwkAQhf_LnKNpQ4qYm4hIiPVQ7Lksm6kOMbPLZLZBJP-9Y1u8Cb3Oe-97vLmCIjvWuoUKxuSXRbksIQNBT5GQdR1Ynf_RywzOxN1WQopQXR8k75ab8FLYOQO9RDTX4W21bur99mNX7xuzRifW8E_Uc7F4Kos7a_O6qncwTQ_h2JNuvow_QKWS8LapJdul73I2_0k1DlWej-M473riQUmT4jzIMfc22pK574YZ8WeQ3ikFnjnxJ1JDJEGrcDEit38favDyWzR9A5e3cTQ=
https://wuc92494.keap-link020.com/v2/click/019357a542ca66231f84e809dc5a4df4/eJyNkEFrwkAQhf_LnKOxS0pJbiIiIdZDsWdZNkM7JJldNhODlfx3J7V4E3oc3jfvzZsrCLJlKWsoYBxcbrI8gwQiOgqELBvPYt2vniXQEje76IcAxfXJ5gOZhVeTm1UCcgmo1PFjvanKw-60Lw-VosFGTfin1Yt5W2Xm4bV9X5d7mKan5tiRbM_q30MhccC5U03aSz5jq_y3SOiLNB3Hcdl0xL2QDIJLH79Sp6V1M3VNv9DZMv1YIc-LGs_Y-tDNZydgQ0Cu_z5U4eUeNN0AllFxPw==
https://www.youtube.com/watch?v=Kzer7-nYoMA
https://www.youtube.com/watch?v=a-uckUgL5XY
https://www.kminstitute.org/content/cks-organization-development


Innovation Management Certification

Live Online Sep 18-19, 9am-4pm ET

Takeaways:

Identify success measures and common failures within the innovation cycle
Document the decisioning process for options, choices, and learnings
Leverage emotional tension and cognitive diversity in the business environment
Translate problems into opportunities from the 20 disruption archetypes
Explain the working relationships between innovation, learning, and leadership
Balance transformational and transactional organizational requirements
Identify story patterns within the world’s top transformational change models
and... how do Knowledge Managers benefit?

Led by a leading expert in Innovation Management and respected author, Dr. John Lewis.

More info / Registration

Want to see more?
Check out the webinar here...
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https://wuc92494.keap-link020.com/v2/click/ca9edee87b05d391ca9d358a97fcc399/eJyNj8EKgkAURf_lrSV1NFJ3IiKiuYhah-iDhnQcxqch4r83VrgTWt9zz-XOQChKQWkNAbyGymeu74IBCisuOQqKOkFl9cldAxounonqBgnBvNPckDU4Mt_2DKBJoqaulzDK0iK552mRaVSWSi_8qbLZyXLZ5orPYZrDsuzKseUUj9rfQ0BqwPVTzfUvuqlG8w8i2QemOfIWu0PVtabnMMezPMfX7VJKFPXvfIbT17G8AeU2YGg=
https://www.kminstitute.org/content/cks-innovation-management
https://www.youtube.com/watch?v=bUCu8kstXaU


Creative KM Certification

Live Online Oct 15, 17, 22, 24, 2024 (half days, 9am-12:30pm ET)

Takeaways:

Master different forms creativity can take
Learn why it’s important to tap into our creativity
Learn why and how KM and creativity intersect and supports knowledge work
Experience of how artistic attitudes and practices enhance our work and life
Experience the enhancement of adaptability, coping with uncertainty and change,
resilience, empathy, and decision making through creativity
Learn how to make online and in-person meetings more engaging and creative and
to help us be more mindful
Learn how to incorporate creativity into your organization’s KM activities

More info / Registration

Want to see more?
Check out the first webinar on this topic here; or the first blog here...
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https://wuc92494.keap-link020.com/v2/click/c851c223e441c4c822f2e7c84dd7f7ff/eJyNkEELgkAQhf_LnDVLrNBbRIRoHaLOsayDLeq4rKNLhP-9taJb0Pl977158wBGEsRpAQnYXsZhFEfggUGptELibUss5EuPPKgVVXvT9hqSxw_nF5mEZRjPVx7wXaOjzqfNNkuP-2ueHjOHamFcw59Ri3A9j8Jv1u6wSXMYx5_h2CjeDS6_g4RNj9OmQrldfDG142_MukuCwFo7qxpFHSvuGWetKQPpRjtnIKvOlwYFqwH9ilpbY1Gi3wgSJTbT7R4IrZGKz5syvL_bxifL53Lo
https://www.kminstitute.org/content/cks-creative-knowledge-management
https://www.youtube.com/watch?v=-22iPutwB7g
https://www.kminstitute.org/blog/radical-km-part-1-2-part-series


KM & User Engagement Certification

Live Online Oct 22-23, 9am-4pm ET

Welcome to the premier KM & User Engagement course, combining the latest Agile and
Design Thinking methods with KM best practices to give you the tools to effectively engage
your users for KM initiatives. Become a Certified Knowledge Specialist (CKS) in one of the

most critical success factors of KM: user engagement!

Led by the instructor team at KMI partner, Enterprise Knowledge.

More info / Registration

Want to see more?
Check out the webinar on KM & User Engagement...
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https://wuc92494.keap-link020.com/v2/click/5b6cd57680e7013be38c3977243903b7/eJyNkEGrglAQhf_LrDV7YoTuIiTEahHvreNyHeyijpfr2CXC_95Y0S546_Odc-bMHRhJERcVZOBHncZJmkAADrWxBom3PbHSTz0JoDXU7Fw_WsjuX5wfZBZWcboUG98sCvV72mzL4rg774tjKahVThr-GfUTr5dJ_MnKD5tiD9P0NRw7w_lV8gfI2I04b6qM7OI_1wp_YbZDFkXe-0XTGRrY8Mi46F0daRktzkg3Q6gdKjZXDBvqfYtVjWGnSNXYzbcHoKxFqt5vKvH2apseyfty5g==
https://www.youtube.com/watch?v=rmQ_gyDi4bg
https://www.kminstitute.org/content/cks-km-user-engagement


Questions? Contact KMI Today!

Call: (US) 703-327-7096

Email: training@kminstitute.org

Interested in Guest Blogging or Hosting a Webinar?

Email: info@kminstitute.org

KMI PRIVACY POLICY: We know that your personal information is important to you and we
are committed to ensuring it is kept secure and used carefully.

Click here for full privacy policy.

Need to update your email address or delivery preferences?

Unsubscribe

KM Institute 3554 Founders Club Drive Sarasota, Florida 34240 United States (703) 327-7096
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